This is to certify that the Quality Management System of:

Diktamen OY

Itdmerenkatu 1, Helsinki, 00180, Republic of Finland

(Central function listed above. See appendix for additional locations)
applicable to:

All activities processes and services related to the technology solutions for
voice-to-text via speech workflow. This encompasses the design, development,
production, support and delivery of technology to meet customer requirements and
enhance customer satisfaction

has been assessed and registered by NQA against the provisions of:

ISO 9001:2015

This registration is subject to the company maintaining a quality management system, to the
above standard, which will be monitored by NQA
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The use of the UKAS Accreditation Mark indicates accreditation in re%) ect of those activities covered by the accreditation certificate number 015 held by NQA. NQA is a trading name
of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LU5 52X, United Kingdom.
This certificate is the property of NQA and must be returned on request.
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Appendix to Certificate Number: 215803

Includes Facilities Located at:

Diktamen OY
Certificate No. 215803
[tdmerenkatu 1
Helsinki 00180
Republic of Finland

Diktamen UK

Certificate No. 215803/1

Regus Strand Golden Cross House
London WC2N 4JF

United Kingdom

| UKAS |

MANAGEMENT
SYSTEMS

0015

All activities processes and services related to
the technology solutions for voice-to-text via
speech workflow. This encompasses the
design, development, production, support and
delivery of technology to meet customer
requirements and enhance customer
satisfaction

All activities processes and services related to
the technology solutions for voice-to-text via
speech workflow. This encompasses the
design, development, production, support and
delivery of technology to meet customer
requirements and enhance customer
satisfaction

ISO Approval Date: 7 April 2025
Valid Until: 7 April 2028
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